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THE NEW INDIA ASSURANCE CO. LTD., MUMBAI (H.0.)

FOR KIND ATTENTION OF SENIOR CITIZENS

The Mediclaim 2007 premium rates were revised w.e.f. 16.8.2007. The rate
revision was required to be restricted to 175% of the previous rate. Accordingly
we have introduced discounts on the price to keep the revised rates within
required levels. However, some of the Senior Citizens were charged more than
the required rates.

We have identified the list of Policy Holders to whom excess premium was
charged. Such list is advised to be displayed at our Operating Offices.

Senior Citizens are kindly advised to ascertain refund due to them if any by
perusing the list, displayed at the respective offices.

However, in case you desire to seek the information through email, kindly write
a mail to us at dr.vaidya@newindia.co.in mentioning the Complete Policy
number and your name as it appears in the policy.

We will reply by e-mail stating whether you are eligible for refund or not.

In case you are eligible for refund you may approach the office which issued
the Policy alongwith copy of the policy, and details of name of the Bank and
Branch with Account Number and IFSC Code. On receipt of this information

our office would process the refund and remit the refund payable to you by
ECS.

We seek your kind co-operation in this regard.
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